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ABSTRACT

This Independent Study is a study of stress factors and stress management of employee’s operation in
shopping center business, Pathumwan District and Ratchathewi District in Bangkok. The objectives were to study
the stress management in the operation of employees in shopping center business, Pathumwan District and
Ratchathewi District in Bangkok and to study the relationship of stress factors and stress management of
employee’s operation in shopping center business. The sample size was 2,179 employees in shopping center
business. A questionnaire was used for data collection and the data was analyzed by SPSS program. Then, the
content validity was conducted by IOC (Item Objective Congruence). After that, data was collected using the
questionnaire to collect data from 400 samples. The descriptive data was analyzed in frequency, percentage,
mean, and standard deviation (SD). The inferential data was analyzed by Chi-Square Test.

According to the research result, the personal information of the sample group showed that the
majority were female (221 persons or 55.25 percent); 203 persons or 50.75 percent were within the age range of
26-35 years old; 292 persons or 73 percent had graduated in Bachelor’s Degree or equivalent; 278 persons or
69.50 percent held a position as employee in practitioner level; and 152 persons or 38 percent had 2-5 years’ of
experience. The stress factors in the operation affected the stress in the mean of 3.35, SD = 0.724. Regarding the
stress management in the operation of employees in shopping center business, Pathumwan District and
Ratchathewi District in Bangkok, it was found that when problems occur, they choose to consult with a family
member. When the problems occur from the operation, they will consult their supervisor for solutions. When
feeling stress, they manage their own emotions by being conscious of and acknowledging their emotions, and
trying to relax. To relieve stress, they choose to talk with friends. Avoiding problems, assess the problems that
they encounter, and find solutions to avoid or solve problems that cause stress. When stress occurs during work,
they use their personal phone to use social media, such as Facebook/Line/TikTok. Apart from this, when stress
occurs, they often watch movies/listen to music to relieve stress and plan a holiday/vacation trip as motivation
and stimulus to prevent stress.

In the hypothesis testing, it was found that in personal factors, gender difference had no effect on
stress management in the operation. At the same time, the difference in age, educational level, position, and
experience did have an effect on stress management in the operation. However, age and experience when
consulting or talking about the management of stress management made no difference. The different stress factors
affected stress management in the operation differently with the statistical significance at 0.05 and the confidence

level at 95 percent except plan a holiday/vacation trip as motivation and stimulus to prevent stress no difference.

Keywords: Stress, Stress management
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