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The purpose of this dissertation (paper)is to (1) study the management of
information technology knowledge in the Head office of Government Saving Bank, (2)
examine the digital skills of both temporary and permanent employees in the Head
office of Government Saving Bank, (3) analyze the comparison between individual
factors and digital skills of both temporary and permanent employees in the Head
office of Government Saving Bank, (4) identity the relationship between information
technology knowledge and digital skills of both temporary and permanent employees
in the Head office of Government Saving Bank, (5) investigate the influence of
information technology knowledge on the digital skills on both temporary and
permanent employees in the Head office of Government Saving Bank. In order to
conduct the research, the questionnaire method is used to survey the sample of 400

employees both temporary and permanent employees in the Head office of



Government Saving Bank. While the descriptive statistics used in this paper are
frequency, percentage, mean, and deviation. The inferential statistics used under this
research were Independent Sample t-test and One-way ANOVA to test the difference
and statistics on the relationship between Ch-Square and Pearson Correlation at the

significant level of 0.5.

The finding of this study indicates that most of the survey's respondents were
female which accounted for 64 percent, whereas male respondents accounted for only
36 percent. At the same time, most participants have the age range between 20-30
years accounted for 51 percent and 81 percent of them have a bachelor’s degree level.
While the employees' type is classified as 47 percent is temporary and 43.5 percent is
permanent respectively. The research result according to objectives 1.) show the
management of information knowledge in the head of the Office of Government
Saving Bank which indicates that all perspectives listed below have the most in
response: the management of the generation of knowledge; the management of
information storage; the distribution of knowledge exchange and the application of

knowledge usage.

2.) Permanent employee’s digital skill and temporary employees of Government
Savings Bank in Headquarters which shows that all factors listed below have the most
in response: the comprehension of digital technology; the creation of digital
technology and the accessibility to digital technology. 3) The result of the examination
under the 1st assumption reveals that personal aspects have influenced the digital skill
of both types of employees. While the use of digital technology, the understanding of

digital technology, the creation of digital technology, and the accessibility of digital



technology suggest that ages, education, and employment position have an influence
on different comments in digital skills. However, only gender’s factor that makes no
different comments accounting to digital skill. The outcome of 4.) objective under the
2nd assumption indicate that all of the aspects of the management technology
knowledge; the creation of knowledge, the storage of knowledge; the distribution of
knowledge exchange, and the application of knowledge usage correlate with every
digital skill factors: the use of digital technology, the understanding of digital
technology, the creation of digital technology and the accessibility of digital
technology. Finally, the result accounting the 5.) objective under the 3rd assumption
shows that the management technology knowledge is influence on the digital skill of
both types employees of Government Savings Bank in headquarters in every aspect
according to the management technology knowledge which is the storage of
knowledge is highly accounted for 30.8 percent, secondly, the creation of knowledge is
accounted for 23.8 percent. Then, the distribution of knowledge exchange is accounted
for 17.6 percent and lastly, the use of technology knowledge is accounted for 16.1

percent respectively.
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