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Quality management of Work in COVID-19 OUTBREAK with participation of

Private hospital worker in Bangkok
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Abstract

The research has purposes (1) Explore the personal factors that influence the participation
among personnel during COVID-19 OUTBREAK at private hospitals in Bangkok area; (2)
Compare the personal factors with participation among personnel during COVID-19 OUTBREAK
at private hospitals in Bangkok. This Independent Study was conducted by surveying and collecting
data through questionnaires filled out by personnel at private hospitals. A sample was selected from
400 staffs and data was analyzed by using descriptive statistics such as Frequency, Percentage,
Mean and Standard Deviation. The researcher also tested the hypotheses according to inferential
statistics such as T-test, one-way ANOVA, Pearson Correlations and Regression Analysis

The result according to the objective (1) Based on the quality management of working
practices: In general, most respondents rated Agree (4 points) in the questionnaire. () =3.91, S.D.
= 0.556) and (2) Comparison between personal factors and personnel' job participation has
significant difference in all aspects. However, personal factor in aspect of gender; has only one

different aspect which is the job participation.

Keywords: quality management, participation
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