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ABSTRACT

Title : Factors affecting the decision of choosing to watch digital terrestrial television
for audience in Bangkok

Researcher : Phaisin Phothaworn Code : 6114992015

Degree : Master of Business Administration Academic : 2019

Adviser : Assistant Professor Dr. Orathai Chuacharoen

The objective of this study is (1) To study the factors affecting the decision to watch digital
terrestrial television in Thailand. People in the area of Bangkok (2) To study the decision to choose to
watch digital terrestrial television broadcasting among the people in Bangkok (3) To study the relationship
between attitude factor and marketing mix factor (4P) and the decision to choose to watch terrestrial
television. The digital soil of people in the area of Bangkok.

The population used in the study is 400 people watching digital terrestrial television in Bangkok
by random sampling method. The questionnaire was used as a tool for collecting research data. The data
were analyzed by using statistical packages to process frequency, percentage, mean, standard deviation,
Pearson's correlation coefficient. And hypothesis testing By using T-test analysis In the case of two groups
of comparison, one-way analysis of variance In the case of comparing more than 2 groups and comparing
the differences individually.

1. The study of factors affecting the decision of choosing to watch digital terrestrial television
broadcasting among the people in Bangkok found that it consisted of attitude factor and marketing mix
factor (4P) with significance at the perceived level. Too much And when considering each aspect of
marketing mix factor (4P), it was found that the priority level with the highest average was products and
services. Followed by the distribution price, respectively, with the importance at the agreeing level. And
finally, the priority with the least average is marketing promotion. With the importance at the moderate
level

2. The results of the study on the decision to choose to watch digital terrestrial television
broadcasting among the people in Bangkok It was found that the overall importance was at the agreeing

level. And when considering each side It was found that the highest average was a viewing decision because



it was more cost effective than other methods. Followed by the good quality channels with great emphasis
on the level of agreement. And the least average of viewing choices was to watch because there were
coupons distributed from the NBTC with moderate importance.

3. The study of the relationship between attitude factor and marketing mix factor (4P) and the
decision to choose to watch digital terrestrial television broadcasting among people in Bangkok found that
attitudes correlated in the same direction. high The correlation coefficient (r) 0.627 ** at a statistical
significance level 0.01 indicates that good digital TV attitudes have a positive effect on choosing digital
TV and found that marketing mix factor (4P) Highly correlated in the same direction The correlation
coefficient (r) 0.795 ** at a statistical significance level 0.01 indicates that the marketing mix factor (4P)
of good digital TV has a positive effect on choosing digital TV.

And from the hypothesis testing, it was found that

1. Different personal factors affect the decision to watch digital TV no different. Which is not in
accordance with the hypothesis Statistically significant 0.05 This is because digital TV service can be
accessed equally because it is a basic service for the people. The same applies to electricity and water
services and covers 100% of Bangkok's population and covers more than 95% of the nationwide
population.

2. Different attitude factors influence different digital TV viewing decisions. Which is based on
hypothesis This may be due to the fact that at present, television media has reduced the role of mainstream
media. Media recipients have changed their acceptance behavior. From the entry of television via the
Internet, TV-Online and receiving media through social media. Replacing the traditional television
broadcasting system with radio frequency. Called a TV-On Air

3. Different Marketing Mix Factors (4P) Influence Different Decision To Watch Digital
Terrestrial Television. Which is based on hypothesis Significantly 0.05, because digital TV has a clear

picture. Access is more convenient and easier than other channels. It is also a free TV broadcast.

Keywords: Attitude, Marketing Mix Factors (4P), Decision of Choosing to Watch Digital TV
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