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Abstract

The research on Quality of work life management that affects the service efficiency of service
employees Metropolitan Waterworks Authority ( Thailand) aims to 1. To study the quality of work life
management of service employees. 2. To study the service efficiency of the service employees 3. To study the
management of the quality of work life that affects the service efficiency of the service employees Metropolitan
Waterworks Authority. This Study was quantitative research. The population consisted of 2,629 employees of
Metropolitan Waterworks Authority ( Thailand). The research instrument was 4 00 questionnaires. Statistical
analyses were performed using descriptive statistics , t-test , One — Way ANOVA ,Least-Significant Different
(LSD) and Pearson Correlation.

The results of the study revealed that :

1. The quality of work life management that affects the service efficiency of service employees
Metropolitan Waterworks Authority (Thailand) overall, was found to be at a high level.

2. The service efficiency of service employees Metropolitan Waterworks Authority (Thailand) Overall,
was found to be at a high level.

3. The quality of work life management that affects the service efficiency of service employees
Metropolitan Waterworks Authority (Thailand) , was found to be a positive correlation.

Keywords Quality of work life management , Service efficiency
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