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ABSTRACT

The research has purposes (1) to study the factors affecting the decision of choosing an
application service. K Mobile Banking Plus Of Kasikorn bank Public Company Limited's customers in
Singburi province (2) study application services K Mobile Banking Plus Of Kasikorn bank Public Company
Limited customers in Singburi Province Quantitative research methodology, population and sample Is a
customer of Kasikorn Bank In Sing Buri Province The tools for data collection were statistical
questionnaires, ie frequency, percentage, mean, standard deviation. Analysis Test (t-Test) Analysis of
Variance (One way Anova)

In the results of the objective study found that (1) Service users pay more attention to the
marketing mix, affecting their decision to use the K Mobile Banking Plus application. Overall, it was at a
high level (x_ = 3.87). When classified by each aspect, it was found at a high level in all aspects. The top 3
areas with the highest average were personnel (x =3.92), service processes (x =3.90) and distribution
channels (x_ = 3.89), while the sides with the lowest average were price. (x_ = 3.82) (2) The majority of
mobile banking plus application users have used K-Mobile Banking Plus for a period of 12-24 months or
33.5% have a frequency of using the service. K-Mobile Banking Plus per month 6-10 times, accounting for
37.3%, using the service of bank transfer / via mobile phone number via PromptPay system the most. 24.8%
of the data sources that made the choice to use the K-Mobile Banking Plus service was the bank staff
recommended. This is 36.0%. The reason to choose K-Mobile Banking Plus is because it is economical to

travel to the bank branch. And convenient and can be operated manually. Equivalent to 22.8 percent
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