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Abstract

This independence research is to study the Hospital Information Management System (HIMS) which
affects the operational performance of personnel in the veterans general hospital. This research has purposed
(1) To study the Hospital Information Management System (HIMS) of personnel in the veterans general
hospital.(2) To study to study on the Hospitality Information Management System (HIMS) in the operation of
personnel in veterans general hospital. (3) To study on the operational performance of personnel in veterans
general hospital and to study on the Hospitality Information Management System effects on the operational
performance of personnel in veterans general hospital. The sample is personnel in veterans general hospital
were collected data by using questionnaire. . A total of 400 copies which were then analyzed by The frequency,
percentage, mean, and standard deviation (SD) distributions and inferential data were obtained by using the T-
test and ANOVA analyzes and comparing with the differences individually using the Least Significant

Difference (LSD) method.

The result of hypothesis testing revealed that (1) The Hospital Information Management System
(HIMS) have highest X=4.04, SD= 0.646. (2) The Hospitality Information Management System (HIMS) have
highest X= 4.04, SD= 0.646.(3) The operational performance of personnel in veterans general hospital and to
study on the Hospitality Information Management System effects on the operational performance of personnel

in veterans general hospital have highest X=4.10, SD= 0.453.

The result of hypothesis testing revealed that the personnel in veterans general hospital have a
difference in personal factors, also in the overall and individual aspect of the capacity development model. The
different personal factors of personnel in the veterans general hospital. For example; gender, ages, educations,
job positions, and working experiences, have an undifferenced effect on personnel operational performance
with statistically significant aspects of 0.05 and 95 percent of confidence level. The Hospital Information
Management System (HIMS) of personnel in veterans general hospital affects varied performances; accurately

process with uncomplicated and simple information, also the information is along with varied purposes.

Keywords : Information Management System, Performance
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