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ABSTRACT

This research has the following objectives: (1) study the quality of working life of personnel under the
Department of Public Works and Town & Country Planning (2) find the relationship between human resource
management and quality of working life of personnel under the Department of Public Works and Town &
Country Planning This research uses survey research by collecting data from a sample of 400 personnel from
the Department of Public Works and Town & Country Planning by using questionnaires as data analysis tools.
Statistical tools used in data analysis are Descriptive statistics consist of Frequency, Percentage, Mean and
Standard Deviation. Inferred data consists of Independent Variable, t-Test and ANOVA by using computer
program for data analysis. Which this research has statistical significance at the level of 0.05

Study results according to objectives. Found that (1) the study of quality of working life of personnel
under the Department of Public Works and Town & Country Planning. Consisting of social relations in the
organization, safety in the working environment, fairness of compensation And work progress The overall
picture is at the high level of opinions at X =3.56 SD = 0.66. (2) The relationship between human resource
management and quality of working life of personnel under the Department of Public Works and Town &
Country Planning. Found that in the overall there is a relationship (R = 0.83). When considering in each aspect.
It was found that human resource management was related to the quality of working life of personnel under the
Department of Public Works and Town and Country Planning. Social relationships in the organization (R =
0.70), safety of the working environment (R = 0.64), fairness of compensation (R = 0.79) and work progress (R

= 0.67). Relating with statistical significance at the level of 0.05.

Keywords : Human Resource Management, Quality of Working Life.
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