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Abstract

Subject education Library management affecting access to services of Ramkhamhaeng University
students. Have a purpose (1) To study library management affecting the accessibility of Ramkhamhaeng
University students. (2) To study the library service behavior of Ramkhamhaeng University students.

This study was a quantitative study. The population sample groups in this research are 400 stuents at
Ramkhamhaeng University and library visitors were analyzed by descriptive statistics data such as percentage,
mean, standard deviation. And analyze inferential data These are T-test, One-way Analysis of Variance, and
comparison of the pair differences. Least-Significant Different (LSD) Correlation Coefficient Analysis by
Pearson Correlation Method

The research results were found that (1) Personal factors by gender, age, education level, year, faculty
influence the decision to access the library. Which is based on hypothesis (2) The behavior of the service is
different in 7 aspects, ie the number of times that the library has been used, the type of service that the user uses
to the library services. Period of borrowing-back, Borrowing-late penalty, Average period of service, How
many books have you borrowed at a time? How many books have you borrowed before?

Key words: satisfaction, Service
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