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ABSTRACT

The purpose of this research is (1) to study the decision to order Grab food Through consumer
applications and (2) to find relationships with online marketing communications that affect your decision to order
food Through consumer applications. Is a quantitative research sampling population of 400 people in Bangkok
and metropolitan area and data were collected by using questionnaires and statistical analysis such as frequency,

percentage, mean, standard deviation, t-Test, One way Anova, and Pearson Correlation

Results of the study found that the objectives (1) Grab food decision Through consumer applications
consists of Problem Recognition, Information Search, Evaluation of Alternative, Purchase Decision and Post
purchase Behavior the overall opinion is at a high level X = 4.092, SD = .661 (2) The relationship of Online
marketing communication that influences the decision to order food from Grab Foods through the customer
application there is a relationship (R=.702) and when considering each aspect found that Online marketing
communication and decision to order food from Grab Foods through consumer application Found that in the
overall there is a relationship Problem Recognition (R =.632), Information Search (R =.703), Evaluation of
Alternative (R =.579), Purchase Decision (R =.526) and Post purchase Behavior (R =.585) Which are related

with statistical significance at the level of 0.05

Keywords: online marketing communication and the decision
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