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ABSTRACT

This research aimed to (1) study the personal factors that influence the opinions about the marketing mix
that affects decision to use logistics company services of the population in Bangkok, (2) study the behavior of using
the logistics service company that influence the opinions about the marketing mixes that affects decision to use
logistics companies of the population in Bangkok and (3) study the marketing mix that affects the decision to use the
logistics companies service of the population in Bangkok. This study is quantitative research. The population used
in this research are 400 people who use the logistic companies in Bangkok. By using the statistical analysis with
finding the percentage, average, standard deviation, T-test, One-way Analysis of Variance and comparing the

differences in pairs by using Least-Significant Different (LSD).

The results of this research showed that most of the population in Bangkok is females than males, 68.0
percent, aged between 21-30 years, have a bachelor's degree and most are students whose income is less than 15,000
baht. Regarding the behavior of using the service, it was found that the type of purchased were fashion & clothing
and health & beauty products by using Kerry Express Company 59.3% more than Thai Post Company. In addition,
they used the carrier less than once per week and the cost of purchasing products isn’t more than 500 baht per
month. There is a reason for choosing to ship parcels with the logistic company that has procedures for delivering
services and delivering parcels fast at 31.3%. The marketing mix that affects the decision to use carrier service is

found that the product side have the highest level of opinions first, in the level of X = 4.19, SD = 0.66

The population in Bangkok which have different personal factors regarding gender, age, education level,
occupation, and average monthly income. It makes marketing mix factors affecting the decision to use the logistic
company service at every level are different, except gender and average monthly income. The different behavior of
using the logistic company of population in Bangkok resulting in marketing mix factors that affect the decision to
use logistic companies at all levels are not different. Except product type purchased at the statistical significance

level of 0.05

Keyword: marketing mix factors, logistic company
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