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ABSTRACT

This study targets (1) satisfaction in quality of outpatient service at Public Health Center
15 Lad Prao. Sample population for this research are patients receiving the service in outpatient
department, Public Health Center 15 Lad Prao. Reserch tools are questionnaire research with
content validity and reliability.

Statistical analysis methods are frequency value, percentage, average, standard deviation,

t-test, F-test and variance.
Results

1. Satisfaction level of sample population in outpatient department, Public Health Center 15 Lad
Prao in overall and individual is high. Frequency values sorted from high to low: readiness and
reliability > trust and confidence > attention and physical environment.

2. Satisfaction of sample population in outpatient department, Public Health Center 15 Lad Prao
shows that individual factors statistically effect satisfaction in outpatient service by 0.05.

3. summarized issues from service receivers in outpatient department, Public Health Center 15
Lad Prao: The center may have additional car park and more follow-up after treatment. The others

are their appreciations of the great service.
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