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ABSTRACT

The purpose of this research is (1) Study the behavior of using Lamina car
window film for the population in Bangkok metropolitan area (2) Study the satisfaction
of car Lamina window film in the Bangkok metropolitan area. The sample consisted of
400 people in Bangkok metropolitan area. Descriptive statistics were frequency,
percentage, mean, and standard deviation. Comparison of two independent groups (t-

Test) and one-way variance (one-way ANOVA)

The research result finds the Most respondents were male, 21 — 30 years of age,
employed as private company employees and had average monthly income 15,001 —
20,000 baht and more than half have the highest education level is bachelor. More than
half have never changed the car window film. The reason for choosing to apply
Lamina car window film is mainly from UV protection from sunlight, the brand is
known for credibility and the place where Lamina car window film comes from the car
showroom. The satisfaction of the marketing mix was at the highest level. they are

satisfied with the distribution channels. Product place promotion and price respectively

The results revealed that the demographic, gender, age, education, employment,
and monthly income with satisfaction with marketing mix factors (4P). The
demographic, gender, age, education, employment, and monthly income are different.
So that the satisfaction with the marketing factors of Lamina car window film

consumers is significantly different at the statistical level of 0.05

Keyword: Consumer satisfaction, Automotive window film
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