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Abstract

The purpose of this research 1. To study the service quality of the Department of
Livestock Development Savings Cooperatives Limited 2. To study the management
of the Savings and Credit Cooperative Limited, and 3. To study the
relationship between management and service quality The samples in this
study were 400 members and associate members of the Department of
Livestock Development Savings Cooperatives, Ltd. The research instruments
were a 5 level rating scale questionnaire. The statistics used in the research
were frequency, percentage, mean &), standard deviation (SD).And t (t-test)

and F (F-test) (ANOVA) and Pearson's product moment correlation coefficient (r).
The results of the research showed that

1. Service quality of the Department of Livestock Development Savings
Cooperatives Limited overall is at the high level at the level of i =3.90, SD = 0.33.
When considered in each aspect, found that members and associate members are
satisfied with the quality of service Sorted in descending order of 5 aspects as follows
1) Reliability in service quality standards at a high level at the level of )?Z 4.05, SD =
0.40 2) Safety is at a high level. High at the level of;( =4,0,SD=0.3 3) The aspect
of the service provider characteristics was at the high level at the level of X = 4.01, SD
=0.45 4) The aspect of communication is at the high level at the level of X = 3.72, SD
=0.43 and 5) The level of service standards is at a high level at the level of iz 3.68,

SD = 0.37



2. Service quality of the Department of Livestock Development Savings
Cooperatives Limited Overall, when classified by gender, age, type of agency Highest
education And monthly income are satisfied, the service quality is no different

3. The savings cooperative management of the Department of Livestock
Development, Ltd., is at a high level, at the level of X = 4.01, SD = 049
Considering in each aspect, it was found that the members and associate members were
satisfied with the management of the Savings and Credit Cooperatives, Department of
Livestock Development, Ltd. Ordered in descending order of 4 aspects as follows: 1)
The evaluation aspect is in the high level at the level of X = 4.02, SD = 0.51. 2) The
aspect of organization management is at the high level at the level of X = 4.01, SD =
0.50, 3) The aspect of orientation was at the high level at the level of X = 4.01, SD =
0.51, 4) Planning was at the high level at the level of X = 3.99, SD = 0.52.

4. Relationship between management and service quality Found that
management factors include planning, organization, direction and evaluation. Has a
relationship with service quality with a Sig value of 0.00, which is less than 0.01, with

a positive correlation or in a similar direction in all directions.

Key words : quality, service
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