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The Study of Low-Cost Airlines Cabin Crew Service Competency
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ABSTRACT

This independent study on the study of low-cost airlines cabin crew service competency. The purpose of this
study was to determine: (1) Study the level of opinion that affects the service competency (2) Study the level of differences
between personal factors and service competency of the low-cost airlines cabin crew. The sample population for this
independent study consists of 400 male/female low-cost airlines cabin crew, using a nonprobability sampling technique
that a researcher to choose a sampling of the accidental sampling method. The instrument of this research was a questionnaire.
The statistics used for analyzing data were frequency, percentage, mean, standard deviation, t-test, F-test and One-Way
ANOVA.

The result of the study has found that the sample population consisted most respondents were female total
307 persons, age 25-34 years old, bachelor degree, are in cabin crew position, working experience 5-7 years and
found that, (1) The highest level of opinion service competency in overall (X=4.39) The considered in detail, it was
found that the highest level in all aspects was management and technical skills was ranked first (X=4.42), attributes
(X=4.39) and service knowledge (X=4.38) respectively and (2) The difference of personal factors conditions about
the service competency of low-cost airlines cabin crew are different. Considering each aspect, it is found that cabin
crew the different of ages, education, position and work experience have a significant effect on service knowledge,

management and technical skills and attributes at the 0.05 level statistically significant.

Keyword: Service Competency, Cabin Crew
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