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ABSTRACT

This research has following objectives (1) To study different opinions on the used car spare parts
warehouse management system of Sieng Kong City(2) To study the differences between personnel and used car
spare parts warehouse management system of Sieng Kong City based on Quantitative Research. The samples
consisted of 400 owners and employees of Sieng Kong City by using Krejcie & Morgan to define the sample
size. The tools for collecting the data are questionnaires and statistical analysis including frequency, percentage,
average and standard deviation, T-test analysis and One way Anova analysis. The analysis of personnel of 400
samples showed that most of respondents were men totaling 272 samples and accounting for 68% and 32% of
respondents were women. Moreover, the results also showed that the highest education level was bachelor
degree totaling 150 respondents, account for 37.50%. In addition, most of the sample were the owners, totaling
278 owners and accounting for 69.50% and most of 213 samples were 53.20% and have more than 10 years of
work experience.

The results of this study according to the main objectives are:(1) The used car spare parts warehouse
management system was at high level at X =4.07 and S.D. = 0.284. When considering 3 aspects, process has
the highest level at X = 4.16, followed by technology at X =4.04 and personnel at X = 4.00, respectively.(2)
The differences between personnel and used car spare parts warehouse management system of Sieng Kong
City, the hypothesis test showed that the gender factor in the level of personnel and level of process
significantly affected at OL = 0.05. Moreover, the age factor in the level of personnel , the level of technology
and the level of process significantly affected at Ol = 0.05. Also, the level of education factor in the level of
personnel, the level of technology and the level of process significantly affected at OL = 0.05. In addition, the
position factor in the level of the process significantly affected at OL = 0.05. Lastly, the work experience in the
level of personnel, the level of technology and the process significantly affected the differences between

personnel and used car spare parts warechouse management system of Sieng Kong City at Ol = 0.05.

Keywords : Management, Warehouse Management,Knowledge Management
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