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ABSTRACT

This independent study, the Perception of Aviation Safety and Emergency of Flight Attendants: A Case
Study of Thai Airways International Public Company, Limited, aims to determine: (1) The level of perception of
aviation safety and emergency of THALI flight attendants and (2) The differences between demographical
characteristics and the perception of the aviation safety and emergency of THAI flight attendants. The sample
population consisted of 418 flight attendants of Thai Airways International Public Company, Limited, using
nonprobability sampling technique via the accidental sampling method. The instrument used to collect data was
questionnaires. The statistical methods used for data analysis were frequency, percentage, mean, standard deviation,
t-test, F-test and One-Way ANOVA.

The findings revealed that the majority of the sample population which is 259 (59.57%) were female, 188
(44.98%) aged between 37 - 44 years old, 284 (67.94%) were bachelor’s degree holders or equivalent, 188 (44.98%)
held duty position in business class / first class, and 201 (48.09%) with work experience between 13 - 20 years.

It was found that (1) the overall perception of aviation safety and emergency was at the highest level (x =4.53).
When considered in each aspect, it was found that 2 aspects were at the highest level which are the importance of
aviation safety and emergency (x=4.91) and preparedness in duties (x=4.52). The 4 aspects at high level were
necessary knowledge for normal flight duties (x_ = 4.45), necessary skills for normal flight duties (x_ =4.43),
necessary knowledge for emergency flight duties (x_ =4.45), and necessary skills for emergency flight duties (x-
=4.42). (2) Studies showed correlation between demographical characteristics and perception in aviation safety and
emergency, indicating different levels of overall perception at statistically significant difference levels of 0.05
among those of different age groups and work experience. When considered in individual aspect, it was found that
flight attendants of different genders have different levels of perception with statistically significant difference.
Different age groups and levels of work experience have different perceptions of necessary knowledge for

emergency flight duties and necessary skills for emergency flight duties with statistically significant difference.



Those with different duty positions have different perceptions in the importance of aviation safety and emergency at

statistically significant difference at the level of 0.05.
Keywords: perception, aviation safety
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