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Abstract

The purpose of this research was to study the opinions on service management of front desk staff, 4-star hotels
in the Sukhumvit area. Also to study the differences between personal factors and opinions on service operation
management. The samples were 400 front desk hotel staff in the Sukhumvit area, consisting of 22 hotels. The research
instruments were the percentage (%). The percentage analysis of general hotel staff information was used by (X). Analyze
the average of the opinions of the hotel staff using standard deviation (SD) to analyze the deviation of the opinions of the
hotel staff. Analyze independent sample testing (T-test. Independent), One-way Analysis of variance F-Test and (One-

way ANOVA).

The study found that: 1) Most of the respondents are female, aged between 21-30 years old, bachelor's degree

with 3-5 years of working experience.

2) The overall opinions of the employees in operations management are at a high level. Opinions order are as follows:
service quality, working to achieve goals and success, satisfaction in work, motivation and working aspect. 3) The values
obtained from the t-test hypothesis with 95% confidence level on the operation of front desk staff with sig. values higher

than .05. So there is no significant difference in statistics.

4) The value obtained from F-test hypothesis with 95% confidence level of front desk staff service operation
management of 4-star hotels in the Sukhumvit area. Personal factors, income, education level, the experience affected the
opinion level. The operational management, service quality, achieving goals and success, satisfaction, and motivation in

working, there are differences with statistical significance at the level of 0.05.

Keywords: operational management, front desk staff, 4 star hotel, Sukhumvit
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