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ABSTRACT

Emergency Ambulance Management in Emergency Cases of a Private Hospital under Dispatch Center
of Private Hospital in Bangkok. The purposes of this research were (1) to study the opinions about emergency
ambulance management in emergency cases of private hospitals that are under the Dispatch center of Private
Hospital in Bangkok (2) to study the differences between personal factors and emergency ambulance
management in emergency cases of private hospitals that are under the Dispatch center of Private Hospital in
Bangkok. The population used in this study was personnel in emergency medical systems operating on
ambulance of private hospitals that are under the Dispatch center of Private Hospital in Bangkok of 711 people.
By using the Taro Yamane's formula (1967) to determine the confidence rate at 95 percent and accept the
decrease of the rate of 0.05 by calculating the sample size to 256 people in the first research. The researcher
selected 400 people more than the minimum sample size of 156.25% of the sample size and convenience
sampling method were collected by using questionnaires to analyze data such as frequency, percentage, mean,

standard deviation. t-Test Analysis, One Way Anova Analysis and Post hoc Analysis by LSD

From the study of 400 samples, was found that the majority of the sample were 203 males or 50.70%,
aged between 36-40 years, 96 persons or 24.00%. Graduated with bachelor's degree, 264 persons, representing
66.00% and there are 148 nursing positions, representing 37.00% Results of the study found that the objectives
(1) Emergency ambulance management, which includes preparation before launching, Preparation during the
operation and preparation at the scene. The overall view is at a high level ( X = 4.45) and(2) The personal
factors of personnel working on an ambulance in terms of age different levels of education, job positions and
work experience on ambulances resulting in a level of opinion towards emergency ambulance management in
terms of preparation before launching, Preparation during the operation and preparation at the scene There is a
statistically significant difference at the level of 0.05. The results of each aspect of the data analysis, it was
found that Preparation before operation their opinions about the ambulance inspection strictly in accordance
with the highest ( X =4.63) Preparedness during operation have opinions on the ability to assess the security of
the situation. And the environment around the patient before helping patients and team to be safe with the
highest ( X =4.61) Preparedness at scene were of the opinion that they were able to provide appropriate care for

their patients with the highest ( x = 4.57)

Keywords : emergency ambulance, dispatch center, Emergency Medical Services Systems
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