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ABSTRACT

Independent study on Perception of work of operational staff Tobacco Authority

of Thailand The purpose is to (1) study the level of opinions, perceptions about the work

of the operational level employees Tobacco Authority of Thailand (2) Study the

relationship between personal factors and the level of opinions and perceptions about the

work of employees at the operational level. Tobacco Authority of Thailand Population

used in This study was the operational level staff. Tobacco Authority of Thailand The

sample size is 440 people. Probability random sampling using accidental sampling method

By using questionnaires as a research tool Statistical analysis by finding frequency,

percentage, mean, standard deviation And the statistics used to test the hypothesis are the

chi-square test statistics

The study found that Most of the samples were males aged 51-60 with bachelor

degree education. And have 11-20 years working experience, and found that

(1) the perception of work of employees at the operational level as a whole is moderate

(x = 3.69). High level in all aspects, namely knowledge perception (Knowledge

Management) (x = 3.71) in response - Job Satisfaction at a high level (x =3.71) and the

stimulation - motivation (x = 3.65) respectively (2) The relation of personal factors

regarding gender, age, education level And work experience Affect the perceptions of the

work of employees at the operational level Tobacco Authority of Thailand With statistical

significance at the level of 0.05 When considered each aspect, it was found that

Employees of different sexes had different levels of perceptions about their work in



perception( knowledge management) and response (job satisfaction).Satisfaction with no

statistical significance at the level of 0.05.

Keywords: work, recognition
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