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Abstract

The purpose of this independent study is to study operational knowledge
management of employees in electronic book business in Thailand. This study aimed
to (1) study the opinions about knowledge management of employees in electronic
book business in Thailand and (2) to study the relationship between personal factors
and knowledge management regarding employee performance in electronic book
business in Thailand. The population of this study was employees in electronic book
business in Thailand. The sample consisted of 403 people using questionnaires as a
research tool. The questionnaire will ask questions in 3 areas, which are personnel.
Process And technology. The statistics used for data analysis are frequency,

percentage, mean, standard deviation and chi-square analysis.

The result of this study are as follows: most of participants were female at
64.8%, 27.5% was 20-29 years old, 70% of participants got Bachelor’s degree, 47.4%
got 8 years of working experience or more. It was also found that (1) the result of
opinions about knowledge management of employees in the electronic book business
in Thailand in overall aspect was regarded as high level ( X =417 ) and considering
in each aspect, it was found that the personnel level was at the high level ( X =424 ),
followed by the process level was also regarded at high level ( X =4.14) . The
technology was at the high level ( X =412) respectively, and (2) the result of
relationship between personal factors and opinions regarding the knowledge
management of the employees in electronic book business. Knicks in a personal factor

in age and experience are strongly correlated with a statistically significant level. 0.05



with personnel and process. As for the technologys, it is related to the age of personal

factors with the statistically significance at the level of 0.05.

Key word : Knowledge Management, Electronic Book, E-Book
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