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ABSTRACT

The independent study was study The Management on employee’s operation of Digital Terrestrials
Television Broadcasting Station business organization. The purpose to (1) Study the level of the opinion to
preparation in The management on employee’s operation of digital terrestrials television broadcasting station
business organization and (2) Study the difference of demographic characteristics of opinion to The management
on employee’s operation of digital terrestrials television broadcasting station business organization. The population
used in the research was total sample of 410 persons and had been calculated by using Taro Yamane with 95%
confidence level. The independent study used accidental sampling and using a questionnaire as a tool in research by
statistics that were used to analyze the data, including the frequency, percentage, mean, standard deviation, t-test and
one-way analysis of variance (ANOVA).

Findings were as follows: The results of study revealed that the majority of respondent were male 221
persons or 53.90%, age range 46-55 year 142 persons or 34.63%, education was bachelor degree 252 persons or
61.46%, average income per month between 20,001-40,000 baht 178 persons or 43.41% and experiences more than
15 years 220 persons or 53.66%. (1) According to The management on employee’s operation of digital terrestrials
television broadcasting station business organization was at the high level (X = 3.65). Considering each aspect,
it was found that the level of operation planning at a high level (X =3.76), followed by the level of operation
organization at a high level (X = 3.68), operation controlling and follow-up at a high level (X = 3.64), and human
capital development at a high level (X = 3.52) and (2) found that different average income per month of the
management on employee’s operation effects operation planning, operation organization, human capital
development and performance controlling and follow-up and age are the factors that lead to significantly different
of management on employee’s operation effects operation organization, human capital development and
performance controlling and follow-up displayed corresponding differently with statistically significant level
at 0.05. As the result, employees in digital terrestrial television broadcasting station business have to plan for
operation procedure, and manage and operate their assignment, and frequently increased their potential and self-
development in the meantime. Furthermore, there should be operation controlling in order to increase efficiency

of outcome, and reduce complains which are caused from operation.

Keywords : management, operation, digital terrestrials television broadcasting station
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