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ABSTRACT

Independent study subject The Study of Operational Behavior of Low-Cost Airlines Commercial Pilots has the
objectives to (1) to study the level of opinions related to Operational Behavior of Low-Cost Airlines Commercial Pilots and
(2) to study the relationship between personal factors and the level of opinions related to Operational Behavior of Low-Cost
Airlines Commercial Pilots. There are 250 questionnaires which completed by 250 low cost airlines commercial pilots and
returned to analyze the data by statistic program. The statistics used in the analysis were frequency, percentage, mean,

standard deviation. And the chi-square test value

The study found that most of the samples were 250 males, accounting for 91.2%, aged between 31-40 years, a total of
111 people, representing 44.4%. There were 208 people who obtain bachelor degrees, representing 83.2%, with first
officer position 133 people, representing 53.2%, operate with airbus type 171 people ,representing 68.4%.1t is found that the

level of opinions regarding operation behavior of low-cost airline pilots as a whole in the 4-star level (X =4.26)

The result of assumption test found that personal factors, gender, age, education, career position and airplane type are
related to the levels of opinions regarding operational behavior of low cost airlines commercial pilots in all aspects, including
operational knowledge, operational attitude, operational process, systematic thinking and personal responsibility and

performance evaluation there is a statistically significant relationship at the level of 0.05.

Keywords: Operation, Commercial Pilot, Low Cost Airlines
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