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ABSTRACT

Independent Study Title The Balanced Scorecard (BSC) Management

of Satellite Television Business in Thailand

Student’s Name Miss Laddawan Sriburin

Degree Sought Master of Business Administration
Major General Management

Academic Year 2019

Advisory Committee Anurak Kraiyuth, D.B.A

The objectives of this independent study were (1) to investigate the
opinions about the Balanced Scorecard (BSC) management of the satellite
television business in Thailand, (2) to study the relationship between personal
factors and the Balanced Scorecard (BSC) management of the satellite television

business In Thailand.

This study was a quantitative research. The population of this study was
employees in satellite television business. The sample consisted of 400 employees.
The sample was selected based on an accidental sampling. A questionnaire was
used as a research instrument. Data collected were analyzed using statistics
through software package, descriptive statistics including frequency, percentage,

mean, standard deviation and inferential statistics, including Chi-square test.

The results of this research indicated that this study was based on
exploring the conceptual framework, related theories, and research. The
methodology was conducted by synthesizing and gathering information for

further application and revision. The results indicated that in terms of personal



factors, most of the respondents were female (n = 219, 54.75%), between 26 - 35
years (n=190, 47.50%), graduated with a bachelor’s degree (n=229, 57.25%) and

had 5-10 years of work experience (n=133, 27.50%).

Moreover, the findings showed that the respondent’ opinion towards the
overall Balanced Scorecard (BSC) management of the satellite television business
in Thailand was at a high level (X=4.21). When individual aspects were
considered, an aspect with the highest mean was Customer (X = 4.23), followed by
Learning and Growth
(X=4.22), and Internal Process (X =4.21), Knowledge Creation (X = 3.47),
respectively. The results of study the relationship between personal factors and
the Balanced Scorecard (BSC) management indicated that personal factors,
including gender, age, education level, and work experience were related with the
Balanced Scorecard (BSC) management of the satellite television business in
Thailand. When individual aspects were considered, BSC Perspectives, consisting
of Financial, Customer, Internal Process, and Learning and Growth Perspectives
were related with the business success with a statistical significance level of 0.05.
This implied that the businesses in the satellite television industry will be
successful by prioritizing customer-orientation and service quality, leading to

sustainable and consistent business success.

Keywords: Management, Balanced Scorecard (BSC)
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