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ABSTRACT

The Independent study subject Service attitude of staff of Advanced Wireless Network Company Limited.
The objectives of this research (1) to study the level of opinions and service attitudes of employees of Advanced
Wireless Network Company Limited and (2 ) To study the differences between personal factors and the level of
opinions on service attitudes of employees of Advanced Wireless Network Company Limited. This study is the staff
of Advanced Wireless Network Co., surveyed 400 people and analyzed the data using statistical software
processing. The statistics used in the analysis were frequency. Percentage, mean, standard deviation and ANOVA
test

The study found that Most of the samples were 268 female, representing 67.00%, aged between 20 - 30
years, 312 people, representing 78.00%. There are 366 undergraduate students, accounting for 91.50% of monthly
income. 15,000 - 25,000 baht, 215 people, representing 53.75% and most of them have work experience 2-3 years,
104 people. Accounting for 26.00%, found that the level of opinions about service attitude of Advanced Wireless
Network Co., Ltd. in overall (X=3.95)

The result of assumption test found that personal factors, gender, age, education level Monthly income and
work experience there are differences in opinions about the attitude of service provision of employees in Advanced
Wireless Network Co., Ltd. in every aspect, including operational knowledge. The feeling of work and behavioral

aspects of work. There are differences with statistical significance at the level of 0.05

Keywords : Attitude, Employees, Service Center AIS
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