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ABSTRACT

The purpose of this study is (1) To study the demographic factors affecting the 5 discipline learning
process of operational level employees in the Thai retail business (2) To study the differences between
demographic factors and the learning process Five discipline of operating level employees in Thai retail business.
The samples were obtained by using a random sampling method of 1,053 people through online questionnaire
distribution. The tools used in the study were questionnaires, statistics, data analysis. By enumerating the
frequency and percentage values Mean and Standard Deviation And analyzed the data with t-Test statistics,
ANOVA

The results showed that Most of the respondents were female, 627 people, equivalent to 59.50%, most of
them were 31-40 years old, 420 people, representing 39.90%, most were single status 576 people, representing
54.70%, mostly level 420 undergraduate students, accounting for 39.90%, most of them have work experience 2-5
years, 330 people, accounting for 31.30%

The results of the study found that : (1) To study the Demographic Factors affecting The Five Discipline
Learning process of operational level employees in the Thai retail business with an overview of each side at a high
level with an average of 4.07 (2) To study the difference between demographic factors and The Five Discipline
learning process of operational level employees in the Thai retail business personal performance conceptual with a
common vision teamwork and the systematic thinking considering each aspect, it was found that work experience
in Thai retail business different There was a level of opinion on the Five discipline learning process in terms of

joint vision different with statistical significance at the level of 0.05

Key words: The Five Discipline Learning Process and Demographic Factors
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