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Operational Management of Maintenance staff

on the Expressway and Highway Concession.
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ABSTRACT
The objectives of this research are (1) to study the perception to Maintenance staffs towards the
Operational Management of Expressway and Highway Concession. 2) to study relationship between personal
factors and Operational Management of Expressway and Highway Concession. The data collection was completed
on questionnaire basis. 462 questionnaires were distributed to maintenance staffs. The statistical analysis applied

are frequency, percentage, mean, standard deviation for descriptive analysis. and Chi-square test

The findings reveal that the employees in Maintenance department of the Expressway and Highway
Concession are highly satisfied of Operational Management at the level of (x = 3.87). Personal factors have
significantly relationship with the level of satisfaction at the statistical level of 0.05. Sex has an influence on the
coordinating, age has an influence on the organizing management, average salary has influence on the line of
commanding, controlling, coordinating and organizing management respectively. Working experience has

influence on the organizing, coordinating, commanding, controlling and planning respectively.

Key words: Management, Expressway maintenance, Highway concession maintenance
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