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ABSTRACT

The objective of this research is to (1) study the quality of the work of employees from
outsourcing in the business of installing communication systems and platform screen doors, PSD in
Metropolitan Rapid Transit, MRT (2) to search for the relationship between The quality of working
life and the efficiency of the outsourced employees in the installation of communication systems and
platform screen doors, PSD in Metropolitan Rapid Transit, MRT Quantitative research methodology
for population and sample groups Namely employees from an outside company (outsource) In the
business of installing communication systems and platform screen doors, PSD in Metropolitan Rapid
Transit, MRT, the tools for data collection are questionnaires, statistical analysis of data such as
frequency, percentage, mean, standard deviation. T-Test, One way Anova, and Pearson Correlation
The results of the study showed that (1) Outsource of quality of working life of employees from
outside companies

In the business of installing communication systems and platform screen doors, PSD in
Metropolitan Rapid Transit, MRT, The overall picture is at a moderate level of opinion at the level of
x=3.95, S.D. = 0.7 (2) the relationship between the performance of the employees from the outside
company (Outsource) In the business of installing communication systems and platform screen doors,
PSD in Metropolitan Rapid Transit, MRT on work quality, it was found that, in general (R = .84),
when considered by individual operational efficiency of outsourcing companies in the business of
Install the communication system and platform screen doors, PSD in Metropolitan Rapid Transit,

MRT. There is a correlation between quality of work with statistical significance at the level of 0.05
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