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Service Quality Affecting Decision Making On Food Delivery Application Of

Customer In Bangkok

AP WKy, nsten My Iaaw’

9

v Ao

a s A = v A A Y a 3 <
UNAIUIY mmqﬂﬁzmmwa Q)] anuimsaadulalumsiaenlduedwamdulumsdiomisves

a

Au3 Tna lwwangunnumiuns seifends Wodalsum Uszmnsuazngudied fe { 15u3mstednandu
& 4 a3 aaa v a
Tumsdeemis mseaiie lumsiiusiuswdeya e uuuaeunuadainswiioya laun Anwd fooas
Ande S DsuuUINATIIY MINATIZENATOUR (t-Test) HAZMINATIZHAINAITUTIU (One way Anova)

= Y 4 ' v A A 9 a o o
HansAnyINInglszasd wua (1) msdaaulylumsidenlduenamsulunisdiemisves
Y a v Y =3 Y Y 9 Y a
AU3 Inalwvangunnuriiuas Uszneudie aumsaszrindadan Aunmsaumdsya aunislsziiy
v a a o o a ' o a g A A o
muaen aumsdaduladen tazdungiAnssuvainsdaduly nmswegluszauaruAamunniiga NTzay

X =421,SD = 469

My : madaauly

YinAnp TASININIAY HANGATUS MIFININHNTUNA (Visionary Leaders) AMZUTMITFIND UMMINGOTWA LN

oA a A a o a a o °
ZQWﬂWiﬂﬁﬁﬂHTﬁ}uﬂi}"lﬂﬁig VIWITTININHIUVUNG UH1INYIQYITTNAULN



ABSTRACT

The research has purposes (1) to study the decision making on food delivery application of customer in Bangkok.
The research use quantitative research methods. The populations and sample group was who use the food delivery
application. The collection method was collected by questionnaires. The answers were analyzed by the descriptive
statistics such as frequency, percentage, mean, standard deviation , Inferential statistic ; T- test and One way Analysis of
Variance.

According to the Objective Study’s Results, it found that (1) the decision making on food delivery
application of customer in Bangkok consists of Awareness, Information Search, Evaluation of Alternatives, Decision

and Post Decision Behavior ; The Overview is in excellence level X= 4.21,SD = .469.

Keyword : Decision Making
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