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Abstract

The objectives of this study were 1) to investigate the efficiency of job rotation among officers
in the practitioner level and the section chief level at Metropolitan Waterworks Authority(MWA),
2) to determine the solutions to job rotation-related problems and job management of employees in the
section chief level. This study was a quantitative research. The population of this research was 367
officers and employees at Metropolitan Waterworks Authority. Data were analyzed using statistics,
including means, standard deviation as well as inferential statistics for hypothesis. This study also used
t-test and One way Analysis of Variance and Least-Significant Different (LSD) for a pairwise
comparison.

The results of this study indicated that the sample with different personal factors, including
gender, age, education level, income, job position, expertise, job field,and knowledge of job rotation
measure had indifferent opinions towards the efficiency of job rotation in all aspects with a statistical
significance level of 0.05.

The differences in the sample’s perception on job rotation resulted in the differences in the
efficiency of job rotation in terms of employee skills and knowledge, basic knowledge and in-depth
knowledge, job management, duration of each position held in each department, job transfer to
employees with new job rotation, and the performance of employees taking job rotation. These factors
influence the maximum efficiency of the work performance among officers in the practitioner level and

the section chief level at Metropolitan Waterworks Authority (MWA).
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