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Abstract

The objective of this research is to find the relation(s) of personal qualifications, which
are gender, age, education, position, salary, the duration of Line application usage, the time
period of using Line application, and a device used for the Line application, as well as its impact
on the efficiency of personnel at the National Bureau of Agricultural Commodity and Food
Standards (ACFS). This research also aims to study and evaluate the impact of the internal
communication through Line application on the work efficiency within the organization. The
internal communication within the organization are as followed: the downward communication,
the upward communication, and the horizontal communication. This research used a survey as
a tool to collect data, as well as to verified the content and reliability using Cronbach's alpha
coefficient from 30 personnel. The reliability is 0.860. As for the statistic findings, 2 methods
were used. First is the descriptive statistics, which consists of percentage, means, and standard
deviation. The other method is inferential statistics, which consists of the T-test for comparing

2 groups, the F-test, One-Way test, One-way ANOVA, and the regression analysis.



The result shows that the personnel of the National Bureau of Agricultural Commodity
and Food Standards mostly consists of female staff. 41 percent are under 30 years old and 79
percent are single. 64 percent have bachelor degrees. 29.50 percent are government employees.
30 percent have worked for less than one year. 55 percent have the monthly salary between
10,001 —20,000 Baht. 89 percent have been using Line application for more than one year. Most
of the samples use the application almost all the time (72.50%). 88 percent use Line application
through smartphones. The internal communication factors are: the downward communication,
the upward communication, and the horizontal communication. These three factors have effects
on the efficiency and productivity of the personnel in the organization up to 46.7 percent with

statistical significance of p<0.05.
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