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ABSTRACT

Research articles with (1) The performance of employees of the Small and Medium
Enterprise Development Bank of Thailand. (2) To search for the relationship between human
resource management that affects the work efficiency of employees of the Small and Medium
Enterprise Development Bank of Thailand. Quantitative research model is by using
questionnaires as a tool for collecting data. Data analysis statistics include frequency, percentage,
average, standard deviation, Test Analysis(T-test), Analysis of variance (One way Anova) and
Relationship analysis as well (Pearson Correlation)

The results of the study found that : (1) The performance of the employees of the Small
and Medium Enterprise Development Bank of Thailand consists of Quantity of work, Quality of
work, Duration and Cost. The overview is at the highest level of opinion at the level o f X= 4238,
SD = 0.54 (2) The relationship between human resource management affecting employees
efficiency of the Small and Medium Enterprise Development Bank of Thailand. In overall
(r =.78), each aspect of human resource management is related to work efficiency in quantity of
work (r =.82), quality of work (r =.70), duration (r =.67) and cost (r =.66). In relation to statistical

significance at the level of 0.05.

Keywords: Human Resource Management, Performance Efficiency.
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