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ABSTRACT

The research has purposes 1) to study the digital marketing management affecting the
smart TV purchase decision of the consumer in the Bangkok Metropolitan Region and 2) to find
a relationship of the digital marketing management affecting the smart TV purchase decision of
the consumer in the Bangkok Metropolitan Region. The research methodology was quantitative
Research by collecting the information from the questionnaire. The participants were the
consumers in Bangkok Metropolitan Region and the researcher used statistic for data analysis
such as frequency, mean, percentage, and standard deviation. Also, the inferential statistics were
t-test, one-way ANOVA, and Pearson correlation analysis.

According to the objectives, the study indicated that (1) the smart TV purchase decision
of the consumer in the Bangkok Metropolitan Region included problem recognition, alternative
evaluation, information search, and purchase decision. The overall opinions were high-level at
X = 4.00 and SD = .670. For (2) the relationship of the digital marketing management affecting
the smart TV purchase decision of the consumer in the Bangkok Metropolitan Region, the overall
(r = .68) and consideration of each factor revealed that there was the relationship between digital
marketing management and the smart TV purchase decision in problem recognition (r = .56),

information search (r = .58), alternative evaluation (r = .57), and purchase decision (r = .60) with

statistically significant at 0.05 level.
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