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ABSTRACT

The research has purposes 1) to study the service quality of Rajamangala National Stadium,
Sports Authority of Thailand 2) to seek a relationship between The Management for Service Quality of
Rajamangala National Stadium. The research use quantitative research methods. The populations and
sample group was who use the service of Rajamangala National Stadium. The collection method was
collected by questionnaires. The answers were analyzed by the descriptive statistics such as frequency,
percentage, mean, standard deviation , Inferential statistic ; t- test, One way Analysis of Variance and
analyzed by the Pearson Correlation.

According to the Objective Study’s Results, it found that 1) the Service Quality of Rajamangala
National Stadium, Sport Authority of Thailand ; The Overview is in good level X=13.95,SD = 0.7
2) a relationship between The Management for Service Quality of Rajamangala National Stadium.

The overall result is (r = .84). With the relation to statistically significant at level 0.05.
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