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Knowledge Management Affecting on Performance Efficiency of

Government Officers in Customs Department
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Abstract

The research has purposes (1) to study efficiency in performance of government officers
in Customs Department; (2) to seek the relation between knowledge management and efficiency in
performance of government officers in Customs Department. The research uses quantitative
research methods. The population sample applied in the research are government officers,
temporary employees, permanent employees, and government officers in Custom Department, both
in federal and regional section for 400 people. The collection method was collected by
questionnaire. The answers were analyzed by frequency, percentage, mean, standard deviation.
t-Test, One way Analysis of Variance and Pearson Correlation.

The result according to the objective (1) performance efficiency of government officers in
Customs Department by qualification in performance, duration in working, and expenses on
performance, the overall image is in the high level at X=41 8, S.D.=0.53; and (2) the relation between
knowledge management and performance efficiency of government officers of Customs
Department in the overall is (R =.79), As considering individual aspects, knowledge management
is related to performance efficiency in the aspect of quantity of performance at (R =.72), duration
in working at (R =.73), and expenses in performance at (R = .60), and the statistical relation at the

level of 0.05.

Keywords: knowledge management, performance efficiency
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