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Satisfaction of member on Services Quality of The Savings and Credit Cooperative of

Royal Thai Police Headquarters Limited
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ABSTRACT

Research Purposes: 1) Study the members’ satisfaction service of The Savings and Credit
Cooperative of Royal Thai Police Headquarters Limited. 2) Study the service quality of The Savings
and Credit Cooperative of Royal Thai Police Headquarters Limited. The sample group consisted of
400 members of the cooperative. The satisfaction tools used for data analysis were frequency,
percentage, mean, standard deviation, t-test and analysis of variance.

The results were as follows: Most of the samples were male, with ages between 31 — 40
years, were married, were bachelor’s degree, earned a monthly between 15,001 — 20,000 baht, were
police senior sergeant major and have been the members 6 — 10 years. The opinions of members towards
the service quality overall were at a high level and the level of service satisfaction overall is a high level.

The results of the hypothesis testing showed that members with different personal factors
satisfaction service of The Savings and Credit Cooperative of Royal Thai Police Headquarters Limited
that is no different and service quality of The Savings and Credit Cooperative of Royal Thai Police
Headquarters Limited objectivity the tangibles dimension, the reliability dimension, the
responsiveness dimension the assurance dimension and the empathy dimension. These five variables

affect the satisfaction of members.

Key Words: Satisfaction / Members of The Savings and Credit Cooperative of Royal Thai Police

Headquarters Limited
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