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ABSTRACT

Independent study, The behavior and satisfaction of members towards using the sevice bank for
Agriculture and Agricultural Co-operatives officers' club The purpose is to (1) study the factors that affect the
satisfaction of the members on the service bank for Agriculture and Agricultural Co-operatives officers' club.
(2) Study the service usage behavior of the members on the service bank for Agriculture and Agricultural Co-

operatives officers' club.

This independent study is a survey and data collection using questionnaire methods from users of
Agriculture and Agricultural Co-operatives officers' club . The sample consisted of 400 people. The data were
analyzed using descriptive statistics such as frequency, percentage, mean, standard deviation and testing
hypotheses with inferential statistics, including t-test, one way analysis of variance, and comparing differences

into Least-Significant Different (LSD) with the statistical significance level of 0.05.

The research found that, (1) The behavior of members on the use of Agriculture and Agricultural Co-
operatives officers' club, The most at least once a year, The most used services Welfare food center, The most
commonly used communication methods through the website, The most activities that are attended are
Retirement party and The most products purchased are personal items. (2) The satisfaction of the members on
the use of Agriculture and Agricultural Co-operatives officers' club, Overall, opinions are at a high level
When considering each aspect found that, All aspects have an average score in the level of opinions of the
members' satisfaction with using the service at a high level such as Physical Evidence, Process, People, Place,

Product, Price and Promotion.

Key words : Member of Agriculture and Agricultural Co-operatives officers' club, The Behavior, The

satisfaction
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