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Factors Affecting Attitude and Behavior in Selecting the Food Ordering and

Delivery Application of Consumers in Bangkok
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Abstract

The purpose of this independent study were(1) to study the attitude of marketing mix in
choosing the food ordering and delivery application of consumers in Bangkok and(2) to study the
behavior of consumers in the decision to use the food ordering and food delivery application of
consumers in Bangkok. The data was collected by using questionnaires. The 440 samples were
selected purposively from the consumers who have used the service or want to choose to order
and deliver food Through an application to order and deliver food from a mobile phone via
smartphone. The statistics used to analyze data were percentage, mean, standard deviation.
Independent samples: t-test, One-Way ANOVA, and Chi-Square were used to test the hypothesis.

The results of data analysis for this study revealed that the average age of the sample
were between 26 and 30 years old, students with graduated a bachelor’s degree, single and earned
income about 20,001 — 30,000 baht per month. The marketing mix attitude in choosing to use the
food ordering and delivery application at a high level in all factors. The most rated factors were
product, place, price and promotion respectively.

And The results of data analysis for the consumers' behaviors when deciding to use the
food ordering and delivery application of the consumers in Bangkok, most of which use Grab

Food, LINE MAN, GET FOOD and Foodpanda respectively. The usage rate of the application is



to order and deliver the food approximately 3 -4 times / month. The popular food is ordered as a
main course, snack. (Snacks / bakery) and beverages respectively. Lunch time is a popular time to
use the service, and consumers tend to choose to eat with friends / colleagues and spend an
average amount of 301-600 baht per order.

For hypotheses testing found that different personal factors such as gender, age,
education level, status and average monthly income. Have a marketing mix attitude in choosing to
use the food ordering and delivery application Differences were statistically significant at the
level of 0 .0 5 . and different personal factors such as gender, age, education level, status and
average monthly income Affect the behavior of consumers when deciding to use the application
to order and deliver food with statistical significance at the level of 0.05.

Keywords : 1) The food ordering and delivery application 2) The marketing mix attitude
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