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Factors affecting the decision to buy fresh food in the

Tanommit Fresh Market
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Abstract

The objective of this research were (1) to study the behavior of purchasing goods and
consuming goods in the Tanommit Fresh Market, and (2) to study the quality of service provided by
the sellers to customers in the purchase decision, classified by personal factors of users. The sample
group consisted of 400 service users towards the purchase of products in the Tanommit Fresh Market.
Data was collected by using statistics, percentage, mean, and standard deviation. The hypothesis testing
for comparing the mean values are t-test, F-test, LSD, Chi-Square, X’. The results of data analysis are
divided into 4 parts.

The results of the research showed that, based on the research, most of the buyers are 266
female consumers. They are 20-30 years old. They have a bachelor's degree. Their profession is an
employee / private employee. Their marital status is single. Their average monthly income is 20,001-
30,000 baht. As for purchasing behavior, most of them buy products 2-3 times a week. Most of them
will make a purchase at 16:00-20:00 pm. The average cost per purchase of their products is 100 - 300
baht per time. The products that they regularly buy are fresh vegetables, followed by fruit and meat.
The purpose of the product purchase is mainly for consumption. Those who are involved in their
purchasing decisions are themselves each time. The big reason for their purchase is the quality of the

product.



The satisfaction level of the buyers with the quality of service provided by the sellers to the
customers is at a high level. They are satisfied with the products first, followed by personnel / sellers,
physical characteristics, distribution channels, prices and sales promotions, respectively.

From the hypothesis test, it was found that different personal factors, such as age,
occupation, marital status, significantly affect how often the purchasing behavior at the level of 0.05.
Differences personal factors, including age, significantly affect the behavior of service hours at the
level of 0.05. Different personal factors such as age, occupation, marital status and average monthly
income effect the average expenses per purchase of goods with statistical significance at the level of
0.05.
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