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Factors in Quality of Work Life of
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ABSTRACT

This independent study investigates (1) the factors affecting the station staffs’ work at Factors in
Quality of Work Life of Bangkok Airport Rail Link’s Station Staff and (2) the work life quality of station
staffs at Bangkok Airport Rail Link’s. The sample population consisted of 220 station staffs at Bangkok
Airport Rail Link’s. The instrument used in the study was an electronic questionnaire. The data were
analyzed by using frequency distribution, mean, percentage and standard deviation. The hypothesis was
tested by using t-test, ANOVA and Pearson’s correlation coefficient.
The results showed that (1) factors affecting work of staffs are benefits and welfare. Most respondents
focus on convenient and fast welfare reimbursement at the highest level and other job factors at high level
as well. (2) Work life quality of station staffs at S.R.T. Electrified Train Company Limited. Staffs with
different status and different quality of life in term of benefits and welfare affecting command, work
environment and positions in a company had differences with statistical significance at 0.012, 0.013 and
0.006 levels respectively. Moreover, different job security affecting positions in a company were different
with the statistical significance at the level of 0.001. In addition, different work safety affecting command,
positions in a company and private life were significantly different at the statistical levels of 0.014, 0.000
and 0.024 respectively. Similarly, different organizational commitment affecting positions in a company,
steadiness and salary were different at the statistical significance at 0.000, 0.000 and 0.000 levels.

Keywords: quality of life; job factors; Suvarnabhumi Airport Rail Link
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