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ABSTRACT

Objectives of the study of factors affecting Kasetsart University Students’ decision
making toward purchase online courses were to (1) study their interest in purchase online courses
(2) study factors affecting Kasetsart University Students’ decision making toward purchase online
courses by using questionnaires as a tool for collecting data from 397 Kasetsart University
students by accidental sampling. Meanwhile, two statistic methods which are descriptive statistics
and hypothesis testing (inferential statistics) including t-test, F-test (One-Way ANOVA) and the
mean difference in terms of pair comparison by LSD (Least Significant Difference) were used to
analyze data. The statistical significance was set at 0.05.

The results showed that the majority of the sampling group were female studying in the
Faculty of Engineering, having an average monthly income of 5,001 - 10,000 baht with GPA
between 3.01 - 4.00. As their class was during Monday-Friday, they had 3-4 hours a day after
class for personal life and most of them prefer learning English, especially an online course. In
addition, the personal factors affecting the Kasetsart University students’ decision making to buy
online courses depended on their faculty, average monthly income and time remaining for their
personal life.

Regarding the marketing mix factors (7Ps), the study found that there were seven factors
(in descending order) affecting their decision making to buy online courses which are the
location, product, physical property, process, personnel, price and marketing promotion
respectively.
Keywords: Purchase decision, Online course
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