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ABSTRACT

This independent study was about "Change Management in Business of Sampeng Market
Entrepreneurship to Online Business" The objectives of this independent study were 1) to study the
condition and problems of Sampeng market entrepreneurship and 2) to study the change management in
the business of Sampeng market entrepreneurship to online businesses.

This research was a quantitative research. The sample consisted of 400 entrepreneurs of Sampeng
market. A questionnaire was used as a research instrument for data collection. Data collected were
analyzed using statistical software packages. The statistics used in this study were percentage, mean, and
standard deviation. The research hypotheses were tested with statistics, including Independent Sample t-
test and One Way ANOVA (F-test) with a statistical significance level of 0.05. The results of this research
indicated as follows:

1. Most of the respondents were female, 232 persons, aged between 31 years old - 40 years old,
120 people, bachelor degree level, 202 persons, duration of operation between 11-15 years, 122 persons,
average income per month 300,000 baht or more, 147 people. The online system that is used in the
business is a payment of 122 people. The time period that online system is used in the business is more
than 1 year, 271 people and the online product’s presentation per week is more than 3 times.138 people

Regarding the change management in the business of Sampeng market entrepreneurship, it was
found that the Affective Component of in the highest level, followed by Cognitive Component and

Behavior Component respectively.



Regarding the changes in the business of Sampeng market entrepreneurship, it was found that the
technology management is at the highest level and next is respectively in business management

The results of the hypothesis testing show that different demographic factors affect the changes in
the business of Sampeng market entrepreneurship towards different online businesses, except for the
different average monthly incomes affecting no change in the business of Sampeng market
entrepreneurship of online marketing is no different.

Therefore, this research is information for further development and improvement of the business.
And online business for entrepreneurs of Sampeng market to enable the business to run smoothly and

achieving success in business management, that is to make the business the most profitable

Keywords: Change management, Online business
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