(Y] (Y] q d' Q' a A a wa % 9 d'
fﬂi‘i]ﬂﬂ"lﬁ‘ﬂi‘l/‘lﬂ1ﬂiNHHﬂ!Wi’)!‘WNﬂ5%ﬁﬂﬁﬂ1ﬂ1uﬂ1§ﬂ{]ﬂﬂx‘l"mﬁlli’)ﬂlinﬁu"m
ﬁﬂmmmmmmm 3

Human Resource Management for Enhancing Work Efficiency

of Officers at the Regional Revenue Office 3

[ 4' v d
581 YUYNINY Ataya Chuenchomrat'

A3.473H Ua9g Dr.Narinee Saengsook”
U U
UNANED

Aawv A @ [ ¢ A 2 a A a oA 9 9 A
N1TIYLTDI fﬂﬁﬁ]ﬂﬂ"lﬁ‘ﬂ3WfJ'lﬂ§3J°L§EfJLW@LW3J1J§$fﬁ/]‘ﬁﬂ']WiuﬂWiﬂaUﬂﬁTuﬂl@ﬁL‘mﬂu’]ﬂ
o W [ s A 4 o @ 4 o w
AIUNNTUATININTINIA 3 ﬁ?@]q‘ﬂﬁgﬁﬁﬂlﬁ@ 1) Lﬁﬂﬁﬂi&l']ﬂ']ﬁW@JT!"WIﬁWfJ”IﬂﬁiJL}Eﬂﬂli’)\‘]fﬂﬂﬂ\ﬂu
4 (%% o ' @ [ d v a A
AITNINTNIA 3 2) Lﬁﬂﬁﬂﬂ']ﬂ'J'lMﬁllW‘Ll‘ﬁﬁgW'J'Nﬂ']'iW@u?ﬂﬁWﬂTﬂﬁMHEﬂﬂﬂﬂﬁgﬁﬂ‘ﬁﬂ']WTL!ﬂTﬁ
Ufanuveuimindninauassininina 3 Taegsuunaumng 01g 2AUNMIANET AHUNIY
@ o q 9 = A4 9 gdo o °
tazdseaumsamsiiau ﬂ3$%1ﬂﬁﬂicﬁ1uﬂ1§ﬂﬂﬂ1 A LAIUUINTIUNNUFTININTNIA 3 NIHUA

WIANGUA29813 Tag 1FgaTnIsAIUIUMIVLIARIBE1NYDY Taro Yamane 1ANGUAI0E1981UIU 400

U % 1

9 ' g a A A Aq Y <] 9 I a Y
U uazGl“]fﬂﬁqnﬂaml’mmmuu%ugn Lﬂi@quﬂﬂiﬂfiuﬂ’lilﬂﬂmﬂyja Lﬂullﬂu’ﬁ@ua’]u%u@]iﬂ

Q

a 4 aa a ' { J A T
Laﬂﬂ@lﬂﬂ 'JlﬂS'IZWGIQJ}@N"Q@Q{'JEJZT‘EWIHNWEEQJU'I T@EJLH]ﬂLLi]\?ﬂ'lﬂ’J'liJallag%jﬂﬂﬁZ AURAYLUALATITIU
A a J Y Y aa a Y a L4
WPV UHNINTITU uax’Jmﬂzmmy,amﬂﬁammmgmm GlG]fﬂ1i'Jl,ﬂ§1$W1/Iﬂ’ﬁ@ﬂﬂ'l'lllll,ﬂiﬂi'3uﬂ1\1

= . . = A ' 9y aa
(987 (One way Analysis of Variance) IunsalfSoumon 2 ngu azlsadanaaon F-test 11319

[
v o an

4 1 oA @ a @ o ~ I 1 A
ANOVA Lﬁ@W“]Jﬂ’NiJLLG]ﬂGH\TE]‘(’JNiJHEJ MYNNTADANTEAUY 0.05 %$u1hlﬂl,l['=§ﬁl'ﬂmﬂﬂlﬂuﬁﬂﬂ Iﬂﬂ’)‘ﬁ LSD

Y Y A o w

aw 1 = a I~ ' @ [
HANITIVYNUI 1) IR UINTIUNIUATININTNIA 3 UANUAALKRUADNIT NN UINTWNYINT
s A 2 a A a oA @ @ I Y 9 @
NHH?JLW’E]LWIITJ5$ﬁ‘1/]°ﬁﬂ’lwﬁl,1!ﬂ1§ﬂgﬂﬁﬂ'lu ATUNTIIWAUINITWINNTUUHIATUAITNG DITWAUN

[y 9 v a

[ J a oa @
NINONTUYBINIUINYE MuiAuAd tazd NN lumsiaau Tasn s luszavuin
pazlszansamlumsliaaulasminsivegluszauuiniga 2) HansnaaeUTuNAFIUNLIN

{ ¢ o { ' Y ' o o 7 A A
mmiadninauasinngnin 3 MueigiuanaenuiinademsiauImsneInsuyydinoy
Useansamlumsdiaauiuanaany
o o w o [ J a A a ua 9 Y Ao o
MmaAgy . 1) Msaminensuyed  2) dszanimmlumalginau 3) wmhndninau

aIININTNIN 3

YinAne TnTama Ay HangAIUS IS FINITUNAA (Visionary leaders) AMZUTHITFING UMIINGIAOT WA WA,

‘p1m3gn1fSnununhdase uinsgInauiada unANeduT AT



ABSTRACT

The objectives of this independent study were 1) to study the human resource
development of the Regional Revenue Office 3, 2) to study the relationship between human
resource development and work efficiency of officers at the Regional Revenue Office 3,
classified by gender, age, education level, job position and experience. The population of this
study was officers at the Regional Revenue Office 3. The sample size was determined based
on Taro Yamane’s formula to obtain 400 individuals. The sample was selected based on a
Stratified Random Sampling. A research instrument was a questionnaire with multiple choice
questions. Data collected were then analyzed using descriptive statistics through frequency,
percentage, mean, standard deviation as well as inferential statistics using One-Way ANOVA
(comparing more than two groups of means) through F-test. If statistically significant
differences level of 0.05 were found, a pairwise comparison was conducted using Least

Significant Different (LSD).

The results of this research indicated as follows:

1. Overall opinion of the respondents towards human resource development for
enhancing work efficiency based on human resource development in knowledge, skills ,
attitudes and work capability was at a high level. Overall work efficiency of the respondents
was at the highest level.

2. The results of testing hypothesis showed that the respondents with different age had

different human resource development for enhancing work efficiency.

Keywords: 1) Human resource development, 2) Work efficiency, 3) Officers at the Regional

Revenue Office 3
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