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ABSTRACT
Independent Study Title : The Influence of Skill Management on Work Efficiency

of Personnel under the Regional Revenue Office 3

Author Vanida Talchinda
Degree Master of Business Administration
Program Management

Independent Study Advisor Dr. Narinee Saengsook
Academic Year 2018

The objectives of this research were to 1) study the influence of skill management on
the work efficiency of the personnel under the Regional Revenue Office 3, 2) to study The
relationship between skill management and work efficiency of personnel under the Regional
Revenue Office 3, classified by gender, age, education level, term of civil service, job position
and work experience. The population of this study was personnel under the Regional Revenue
Office 3. The sample size was determined based on Taro Yamane’s formula to obtain 400
individuals. The sample was selected based on a Stratified Random Sampling. A research
instrument was a questionnaire with multiple choice questions. Data collected were then
analyzed using descriptive statistics through percentage, mean, standard deviation as well as
inferential statistics through One-Way ANOVA (comparing more than two groups of means).
If statistically significant differences level of 0.05 were found, a pairwise comparison was

conducted using Least Significant Different (LSD).



The results of this research indicated as follows:

1. Overall opinion of the respondents towards the influence of skill management on
work efficiency based on skill management theory was at a high level. The work efficiency of
the respondents was at a high level.

2. The results of testing hypothesis showed that the respondents with different work

experience had indifferently skill management.

Keywords: 1) Skill management, 2) Work efficiency, 3) Personnel under the Regional

Revenue Office 3
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