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ABSTRACT

The objectives of this independent study were (1) to study the level of management influencing
the work efficiency of personnel in the Office of the Attorney General, and (2) to study the relationship
between the management and the work efficiency of personnel under a case study of the Office of the
Attorney General. The sample of this study as 400 personnel in the Office of the Attorney General. A
questionnaire was used as a research instrument for data collection. Data collected were then analyzed
using percentage, mean, standard deviation, t-test and One Way Analysis of Variance with a given
statistical significance level of 0.05. If statistically significant differences were found at 0.05 level, a
pairwise comparison was conducted with Least Significant Different (LSD). The results of this study
indicated as follows:

Most of the respondents were female, 31-40 years old, graduated with a bachelor’s degree,
worked as a government officer, and had 10 years or above of work experience.

The respondents had the highest level of opinion towards overall management for enhancing the
work efficiency of personnel in the Office of the Attorney General. When individual aspects were
considered, an aspect with the highest level was planning, followed by controlling, organizing, and
leading, respectively.

The results of hypothesis testing indicated that personal factors, including gender, age,
educational level, job position, and years of work experience influenced the work efficiency with the
following summary: 1) in terms of gender, the respondents with different gender had indifferent work
efficiency, 2) in terms of age, the respondents with different age had different work efficiency, 3) in terms
of educational level, the respondents with different educational level had different work efficiency, 4) in

terms of job position, the respondents with different job position had different work efficiency, and 5) in



terms of years of work experience, the respondents with different years of work experience had different

work efficiency.

Keywords: Management; Work efficiency; Office of the Attorney General’s personnel
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