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ABSTRACT

The purpose of this study is 1) To study the work quality of the contract employees that
work for Enkei Thai Company. 2) To study the solutions to prevent, resolve and reduce the
resignation rate of Enkei Thai Company’s employees. The samples used in the research is a total
of 197 employees of Enkei Thai Company, implement used to collect data is a questionnaire
analyzed by using percentage, average, standard deviation. Analyze the correlation coefficient by
determining confidence at the statistical significance level of 0.05. The study concluded that most
of personal information is male aged between 21 to 30 years old, single status, secondary
education, daily employee positions and have 1 to 3 years of working period.

The quality of work life management of employees in Enkei Thai Company has a
moderate level of opinions, the samples emphasize fair and sufficient compensation first, next is
the balance between life and work as a whole, work that promotes growth and stability,
environment that is cheap and safe, the opportunity for operators to develop their knowledges and
capabilities, work that is directly related to the society, work that is based on laws or justice, and
the work that has the social integration promotion of the workers respectively.

The hypothesis testing of quality of life of contract employees in Enkei Thai Company
has a positive relationship and commitment with the Enkei Thai organization.

In conclusion

Respondents who are contract employees of Enkei Thai Company have different quality
of life and also have different affecting engagement to the organization.

Keywords: Quality of work life management; Organizational commitment; Temporary

contract employees of Enkei Thai Company limited.
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